NAVIGATE ON THE NEW

SELF SERVICE PORTAL!

MAKE IT YOURS Navigate directly to

and start managing IT Services
in an easier way.

My Support My Identity My Apps My Collaboration My Devices ENv Q

Your Ip Address: My Collaboration

10.26.95.216  Improve UX and simplify the request and

(] scheduling of videoconference services

My Identity

Po rta I Unique way to enter business
SO AR e N R application and work zones
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My Apps My Support

ingle App Store to download all the SW the ~ast support to the most common services
user needs

My Devices Artificial Intelligence
Accesible method for PC Virtual Service Desk agent to
replacement from selection to answer your IT
to data migration related queries

My Identity My Support

Unique way to enter Fast support to the most
business application common services.

& work zones.

+ Change password * Most common services guidelines
» Request Cemex ID for externals (Coming soon) » Create a service request (ticket)

* Manage Cemex external ID * Review my service request status

« Forget password (Coming soon) « Create E-Signature
» Security questions (Coming soon)

A simple way to request
Wifi access for your guests

and book Videconference
meeting rooms.

Office 365 portal
Create and administrate guest wifi users

...and more. /|

Self-Service Portal may be accessed using
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...and more.




