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A company readymix truck driver decided to visit his mother in her home to
support her, because she was ill with a high temperature and an upset
stomach. Our employee spent around 1.5 hours with her before returning
to his home and then to his place of work the next day. Four days later, he
heard that his mother’s condition had become worse and that she had
been admitted to hospital with respiratory failure and other COVID-19
symptoms. Our employee was placed in quarantine and subsequently
tested Positive for the virus. His health condition deteriorated in the
following days and he was admitted to hospital, where sadly, he passed
away just over a week later.

MANAGERS – KEY POINTS TO CHECK
• Our Behaviors that Save Lives campaign has been communicated to all

employees and contractors with regular promotion of the requirements,
including the need to Identify symptoms and inform, which includes when in
contact with a suspected/confirmed case.

• All the company protocols are implemented in all operations.
• The control measures are effective, and any needed improvements are timely

implemented.
• All site Managers and the COVID Pandemic Coordinator have been trained in

our HSMS Element 15 requirements.

ALL PERSONNEL – ACTIONS TO TAKE
• Inform your supervisor immediately if you have developed any COVID-19

related symptoms or if you’ve been in contact with a confirmed/suspected
case.

• Always follow the government guidelines and company requirements to
keep yourself and others safe.

• If family members or close friends are ill, do not visit them.
• Always follow our 4 Key Behaviors that Save Lives, including when at

work, when commuting and when at home!

INCIDENT DETAILS

• Our employee visited his mother who was ill with COVID-19 symptoms
• Despite being quarantined, he decided to visit his mother again when she

was first admitted to hospital.
• It’s thought he was most likely infected when he visited his mother for the

first time. He returned to work and only notified his supervisor days later
when his mother was taken to hospital.

• While he was in hospital, his wife began to display symptoms and received
treatment for the virus. His mother is continuing her recovery; however
another close relative has since died with COVID-19 related symptoms as
well.

• Our employee was also in contact with 3 other drivers while at work and
one of them was subsequently found to have caught the virus as well.

KEY FINDINGS

You can scan QR Code 
with your mobile phone or 
click on the following link:
https://cmx.to/2CPrDJb

Watch the Behaviors that 
save lives video
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