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A plant mechanic, who lived in the same accommodation as some of his colleagues, was
absent from work with asthma issues. The condition of our employee didn’t improve after two
days, so he was taken to hospital where he was provided with some medication. A day later
his condition became worse as he began to develop breathing difficulties. He was taken to a
local health center and was then transferred to a hospital for further treatment. After receiving
an X-ray and some nebulization, he was discharged and told to quarantine at home. 2 days
later, his condition deteriorated and although an ambulance was called, sadly, he passed
away before being taken to the hospital.

MANAGERS – KEY POINTS TO CHECK
• Our Key Behaviours that Save Lives are effectively communicated and regularly

promoted to all employees and contractors.
• The Hygiene and Safety Protocols are fully implemented in all areas
• When accommodation is arranged for workers, checks are made to make sure the

same Protocols and Behaviours are implemented and followed.
• All personnel are aware of the need to report COVID-19 related symptoms or if they

have been in contact with a positive/suspicious case.
• Effective quarantine measures are in place and suitable checks are made
• COVID-19 Coordinator at the site is carrying out regular inspections to help ensure

control measures are in place and being followed by all personnel.
• The availability of effective medical attention is proactively identified in case such

support is needed.

ALL PERSONNEL – ACTIONS TO TAKE
• Never be complacent and don’t wait for contagion to strike before you start to take

the necessary controls seriously!

• Always inform your supervisor if you develop COVID-19 related symptoms or if you
have been in contact with a confirmed/suspected case and place yourself into
immediate quarantine.

• Always follow physical distancing requirements, especially when in quarantine.

• Always follow our 4 Key Behaviours that Save Lives! They apply at work, at home,
when commuting and everywhere!

INCIDENT DETAILS

• Factors were identified in the spread of the virus, including room density, shared
facilities and hygiene practices

• At the time of the incident, the protocols were yet not embedded in employee
behaviour; employees seemed overconfident and underestimated the risk of COVID

• A lack of available rooms at the time of the incident meant that sole isolation was not
possible for the employee

• The employee was unable to get properly diagnosed until after he passed away

KEY FINDINGS
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Watch the Behaviors that Save Lives 
video - Production
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