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1. Web registration

Royal Bank Royal Bank
of Scotland of Scotland

Activate account

Are you registering for your entire company o just yourself?

e

C

ClearSpend

=

Need to register?

Company credit limit*

16 digR company ssncunt manber )

1. Enter your email address and click “login”. 2. Select register “entire company” or “just my card” and enter the
relevant details.

* If we don’t hold your current mobile number please contact your Commercial card authorised
signatory or Commercial card customer services on 0370 010 1152 to arrange access A Contents



1. Web registration — cont’d

15:51

Royal Bank
of Scotland
<@

Activate account

Welcome to

ClearSpend

Welcome to ClearSpend. Get a clear view on

your business spending.

Success!

‘The ClearSpend app gives you complete
visibility of your Commercial Card.

To access and set up your ClearSpend account,
please click the activation link below or go to
https: //staging: rbs.spendiabs.com/activate via
your web browser and enter the following
activation code:
91c49a99-3752-466d-bdba- 3545023262

The activation link expires in 48 hours.

4. Click on the email link and enter the activation code

3. Once your details have been successfully entered, an activation code will be sent to
received on screen.

you by email.
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1. Web registration — cont’d

13:31 wilae

Create your password

E €)
cspens Thank you for confirming your email.

Your code to log in to
ClearSpend is: 844833. Not
expecting a log in code? Please
contact us urgently.

@ 0 (1)
+ OO ¢ O -

5. A ClearSpend one time passcode (OTP) will be sent to you by text. Enter the OTP before 6. You'll be prompted to create a password.

clicking “submit”.
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1. Web registration — cont’d

Royal Bark

Royal Bark
of Scotland

of Scotland

Home < Current period

Terms and Conditions
Lot upctac Moy 22, 2018 28 Totd octve users & Credtfni By Curren bonce B Avoloblecred
e Terms ond Conditons ("erm', erms and Gonditons")carefl befrsusing

S o o s i S T e = il £500 £ 90.62 £434.38

ptance of and compionca with these

access o use the Servie.

Card Product Terms and Conditons”) you (the
reement with you.

[

Rosd ekims three cc

rms and condtons, 5o its mportontthat you read them

w

To ogrue o thess Terms, Click “Agrae” I you discgres with any port of e Lerms then do ol cick “Agres” ond do not
access the Servic.

1. Communications

2

ou ‘Spend Account’) and
olcies you agrea to, nciuding Rosd Fkms Three Ch

hese cgresmants or polcies.

£0.00015 500

provide these Commuri or text message or by eml
e (Account Profie”

o ® © O

2. Content

Our Service alows you to upload, store ond @ ovaiobio ce ton, toxt, or thor matanl ("Cantent’)
You org o

opproprictensss.

7. You'll need to read and accept the Terms and Conditions before proceeding. 8. You'll now be directed to the homepage.
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2. Web login

Royal Bank Royal Bank
of Scotland of Scotland

O,

Please enter your password

a

Forgot password?

ClearSpend

1. Tolog in enter your email address. 2. You'll be prompted to enter your password.*

* If we don’t hold your current mobile number please contact your Commercial card authorised
signatory or Commercial card customer services on 0370 010 1152 to arrange access A Contents



2. Web login - contd

13:31 w4 Royal Bank
of Scotland

Royal Bank

< Current period
& Creditimi By Current boonce
£ 90.62

Clearspend >

i
-
™m
o
o
o

Your code to log in to
ClearSpend is: 844833. Not

contact us urgently. E
Rosd ckms three cc
= [ ] £90.62 of £ 500
Please enter the log in code that was sent to o
Resend Code o -
o Rosd Ekms Three Ch
m =
[}
:

G 0 ()
+t OO ¢ O 7

3. You'll be sent a ClearSpend OTP by text which you need to enter before clicking “submit”. 4. You'll now be taken to the homepage.
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3. Web login with biometric and device ID

o primes
of Scotland

C

ClearSpend

2. If you've downloaded and logged into the ClearSpend mobile app and turned
on biometric authentication, a push notification will be sent to your mobile device.

Thursday 22 August [
€ CLEARSPEND b Rosd ekms three cc
Verify Your Identity € —
% &
o
N .
]
©°
-3
3. Click the push notification and the 4. You can then use fingerprint or facial 5. The webpage will reload to confirm
ClearSpend mobile app will open. recognition to authenticate yourself. you have successfully logged in.

* If we don’t hold your current mobile number please contact your Commercial card authorised
signatory or Commercial card customer services on 0370 010 1152 to arrange access A Contents



4. Mobile registration

1. Go to the ClearSpend 2. You can either choose 3. Once your details
Royal Bank . o . . . .
R orLeotiand app and click on “need Activate account to register with “entire have been entered
. Are you registering for your entire company or . .
toregister?” bt company” or “just my successfully you will

- card”. Then enter the Q receive an email.

— relevant details.

Authorised Success!

signatory email

ClearSpend An acivtion email has been sent o the address
Phone number

associated with your account
Company Follow the link in the email to complete the
L Etharreresemsni credit limit registration process

16 digit company
a account number

Login with face ID “

Forgot password? Need to register?

Cancel

o sw=| 4.By selecting the = -w=—| 5.You'll receive a % : 6. When prompted, enter
S b activation link in the email < O ClearSpend OTP Success the OTP on the app.

c yoU'll be directed to the ‘ by text.

ClearSpend mobile app. Cromapond . 44533, Not

Thank you for confirming your email

Welcome to S g e
ClearSpend contact us urgently.

An activation code has been sent to a mobile
d ding with 3134
Welcome to ClearSpend. Get a clear view on levice ending wi

your business spending. Please enter the code to proceed

‘The ClearSpend app gives you complete
visibility of your Commercial Card. ﬁ ﬁ
Resend code
To access and set up your ClearSpend account,
please click the activation link below or go to
htps: //staging:rbs.spendiabs.com/activate via
activation code:

91c49299-3752-466d-bd6a-3b54¢5023262

The activation link expires in 48 hours.

6 ® ()
P B 0 & & *+ OO O 7 ¢

* |f we don’t hold your current mobile number please contact your Commercial card authorised
signatory or Commercial card customer services on 0370 010 1152 to arrange access A Contents



4. Mobile registration — cont'd

13:53
Safari

Y Royal Bank
AR of Scotland

ClearSpend

Welcome to ClearSpend from RBS. To finish
activating your account please create a
password.

somplename@email.com

Create Password

13:54
safari

Application tour Done

Py

3

7. You'll be asked to

create a password.

—

10. A tour of the app
is available.

—>

13:53
safari

Terms and conditions [T

Decline Agree

D¢ Royal Bank
AR of Scotland

< Current period

S8 Totol active users @ Credit limit

1@ £ 500

&6 Currentbalonce @ Available credit

£ 103.31 £ 421.69

8. Please read and accept

the Terms and Conditions.

—

11. You'll now be at
the homepage.

13:54
safari

Biometric login

»

Would you like to use touch id or face id to
login to ClearSpend in the future?

Face ID

Set up biometric login

Not now

9. You'll be provided with
an option to setup a
biometric authentication.

—
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5. Mobile login

Y Royal Bank
AR of Scotland

ClearSpend

M

a

O save email O setface ID

Forgot password? Need to register?

D¢ Royal Bank
AR of Scotland

< Current period

S8 Totol active users @ Credit limit

1@ £ 500

&6 Currentbalonce @ Available credit

£ 103.31 £ 421.69

1. Open the ClearSpend
app and enter your email
address and password.
You'll be provided with
an option to set up

biometric authentication.

—

4. Once you've successfully

entered the OTP you will be

taken to your homepage.

Your code to log in to
ClearSpend is: 844833. Not
expecting alog in code? Please
contact us urgently.

@& ©

+ OO ¢ O -

2. You'llbe senta
ClearSpend OTP
by text.

—

* |f we don’t hold your current mobile number please contact your Commercial card authorised

signatory or Commercial card customer services on 0370 010 1152 to arrange access

Success

Thank you for confirming your email

An activation code has been sent to a mobile
device ending with 3134

Please enter the code to proceed

Resend code

3. When prompted,
enter the OTP.

—
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6. Mobile login with biometric and device ID

Y Royal Bank
AR of Scotland

ClearSpend

M

a

O Sove email

Forgot password?

O setface ID

Need to register?

1. To use fingerprint or
facial recognition you'll
need to have logged into
the ClearSpend mobile
app and turned on

biometric authentication.

—

Y Royal Bank
AR of Scotland

Face ID

]

Login with face ID

Forgot password? Need to register?

2. You can then use
fingerprint or facial
recognition to

authenticate yourself.

—>

* |f we don’t hold your current mobile number please contact your Commercial card authorised
signatory or Commercial card customer services on 0370 010 1152 to arrange access

wace

D¢ Royal Bank
AR of Scotland

< Current period

888 Totol active users

1@

&6 current balance

£ 103.31

@  Creditlimit

£ 500

@ Available credit

£ 421.69

3. You'll now have
successfully logged
into your homepage.
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Royal Bank of Scotland ClearSpend is available to

download from the App Store and from Google Play.

@& AppStore * Google Play

#Z Download on the } ‘ GETITON

For more information call the Commercial
Card helpline.

UK:

Overseas:

Minicom:

Lines open Monday to Friday 8am —6pm, Saturday 9am — 1pm. Calls may be recorded.

Call charges from residential lines, business lines and mobiles vary and depend on
your telephone operator’s tariffs.
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Registered Office: 36 St Andrew Square, Edinburgh EH2 2YB. Financial Services Firm Reference Number 114724.
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. 234016702



