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extremely loyal employees
to the organization, & spread
apositive word around

employees
who are neither emotionally
invested nor disengaged

employees who are highly
dissatisfied with the 
organization & spread negative
word of mouth

P U L S E 2021

eNPS CALCULATION F ORMULA

CEMEX to be a great place to work – so we’re tracking quarterly how everyone feels
about working here

´

Q2´21 eNPS results in our EMEA Region: in Q1. Our eNPS
Pulse Response Rate in Q2´21 was 

´
Our EMEA Q3´21 eNPS Pulse Survey will include the Global 2021 WE¨X Pulse. 
It will be the same experience, same Perceptyx platform but this time with the eNPS plus 9 additional
questions. 

´ ´

Watch out for an email from Perceptyx on (CEMEX Global 2021 W E ´X Pulse
<customers@perceptyx.com) A QR Code & U R L address will also be available for our EMEA offline 
audiences to participate in this Q3´21 eNPS Pulse.


