Unlocking
our Customer
Journey

Celebrating our Customer Centricity

GET READY TO CELEBRATE EMEA

WITH US!

October 4th

Our Customers' satisfaction is our success!
We all have an impact on the Customer Experience.

WE CORDIALLY INVITE YOU TO TAKE PART IN OUR REGIONAL WEBINAR
WITH SPECIAL GUESTS AND TWO EXTERNAL EXPERTS!

The Webinar will take place on October 4th in Zoom platform (language: English)

9.35-9.45 (CET) 2 \ 9.50-10.05 (CET)

Customer Experience = '; . ! Voice of Customer
Journey in CEMEX = Management
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10.05-10.55 (CET) \ 11.00-11.45 (CET)
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Founder of TCXA - The
Customer Experience Agency
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transformation expert




