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ENVIRONMENTAL BRIEFING

Biffa Waste - Escalation Contacts

Introduction

Biffa provide non-hazardous waste management for most of our sites. If there are any issues with Biffa
services on your site please use the escalation charts below. CS Team 7 escalation to be used for general
waste and recycling waste queries. Tankers escalation to be used for any waste tanker related queries.

CS Team 7 Escalation Chart pgigo

Biffa Customer Services Team 7

Tel 0845 608 609 3 csteam7 @biffa.co.uk

Customer Services Team Senior

Barry May Tel 0345 608 6093 Barry.may@biffa.co.uk

Customer Sewic:es Team Manager

Michael Northall Tel 0845 608 6093 Michael Northall @biffa.co.uk
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Corporate Customer Services Manager
Sean Cutler Tel: 07793 603095 Sean.Cutler@biffa.co.uk

Biffa Corporate Account Manager — Richard.smith@biffa.co.uk 07795 882 087

Tankers Escalation Chart

Tel 0121 505 1616 Cs.tankers@biffa.co.uk

Key Account Representative

Lesley Owen-Burns Tel 0121 505 1616 Lesley owen-burns@biffa.co.uk

Senior Transport Planner

Hitesh Makin Tel 07521 386138 hitesh makin@biffa.co.uk

As a quick reminder - please ensure that NO Hazardous waste is disposed in Biffa General Waste or Recycling

Bins.
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Key Points

¢ Please utilise the escalation charts to resolve issues with Biffa Services.

e Please ensure that waste is correctly segregated between General Waste and Recycling Waste bins.

e Please ensure that hazardous waste, e.g. oils & oily rags etc, is not disposed in the General Waste or
Recycling Bin.

For further details or information, please contact a member of the Sustainability Department.



