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• In order to improve the vendor onboarding process in CAVI and reduce the number of payment queries that are 
being received, a reminder has been added to CAVI (example below) to prompt anyone requesting a vendor that 
they need to have negotiated and agreed payment terms before doing business.

• As a reminder, UK standard payment terms are 90d eom and CAVI will default to that as a minimum. The requester 
can input a longer payment term, if that’s been agreed with the supplier. For anything under 90d eom, the requester 
must get approval from their Business area VP and submit separately to IBM VMD: gb-
vendorhelpdesksscuk@cemex.com.

• The payment terms policy, including exemptions is attached & here 
https://spark.cemex.com/documents/sppreview/b310d916-d126-4144-9b8a-aed088dac645
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